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COURSE OUTLINE 
 
 

PEACE OFFICER’S BASIC 
INTERACTION WITH DEAF AND HARD-OF-HEARING CITIZENS 

 
 

 
I. INTRODUCTION AND OVERVIEW 
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IV. DEAF CULTURE & RULES OF BEHAVIOR  
 
V. ESSENTIALS OF COMMUNICATION 
 
VI. SPEECHREADING 
 
VII. INTERACTIVE WRITING STRATEGIES 
 
VIII. SIGN LANGUAGE/SURVIVAL SIGNS 
 
IX. LEGAL OBLIGATIONS/AMERICANS WITH DISABILITIES ACT 
 
X. HOW TO FIND AND USE INTERPRETERS AND CAPTIONERS 
 
XI. TELEPHONE COMMUNICATION (TTYs & Relay) 
 
XII. SPECIFIC LAW ENFORCEMENT SITUATIONS 
 A. Recognition of Hearing Loss 
 B. Traffic Stops 
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 E. Investigations & Arrest 
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 G. Jail/Court Notification 
 H. Emergency Situations 
 I. Domestic Disturbances 
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Wyoming	Relay	Giveaways	
FY	2011	–	2012		
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Wyoming Relay Celebrates
20 Years of Service!

wyomingrelay.com

Showtimes:	 May	3rd,	2012	–	5:00	PM	and	7:30	PM
Cost:		 Free
Location:		 Iris	Stadium	8	Theatre	
	 230	W.	Yellowstone	Highway,	Casper,	WY	
RSVP	is	required	to	obtain	your	ticket	to	the	movies.
RSVP		by	5/1/12	at	www.sprintrelay.com/wyoming	or	call	800-452-1408

sprintrelay.com

Please join us for a special showing of an open-captioned movie, Deaf Jam!
Thank you to all our customers who have made us the success we are today! 

For	future	open-captioned	movie	offerings,	visit	www.wyomovies.com

For more information about this film, visit www.deafjam.org
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Wyoming.govCitizenBusinessGovernmentVisitor

Contact directly...
Joan K. Evans, Director or

Lisa M. Osvold, Dep. Director
@ (307) 777-8650

HOME JOB SEEKERS & WORKERS EMPLOYERS SERVICE PROVIDERS NEWS RESOURCES CONTACT US ABOUT US

Report a FraudHome > Job Seekers and Workers > Vocational Rehabilitation > Wyoming Relay/Deaf Services

Wyoming Relay/Deaf Services

The Wyoming Relay/Deaf Services Program is proudly offered by the Wyoming Division of Vocational
Rehabilitation, an agency of the Wyoming Department of Workforce Services. The Wyoming Relay/Deaf
Services Program provides numerous services to individuals who are deaf, hard-of-hearing, or speech
impaired, and to individuals, businesses, or agencies that work with or assist these individuals. Services
include:

Oversight and administration of Wyoming Relay Service;

Equipment distribution, which includes amplified phones, TTY's (text
telephones) and signaling devices;

Information and referral;

Training; and

Interpreter referral

Employment and Training

Labor Standards

Mines Inspection and Safety

Occupational Safety and Health

Unemployment Insurance

Vocational Rehabilitation

2-Line Voice Carry Over User
Guide

Amplified Telephones and Devices

Business Enterprise Program

Carrier Information

Client Rights

Clients' Guide to Vocational
Rehabilitation Services

Governor's Committee on
Employment of People with
Disabilities

Hearing Carry Over User Guide

How to Make and Receive Calls
Using Wyoming Relay

Independent Living Programs

Instructions to Applicants of
Wyoming Relay

Interpreters for the Deaf

Phone Numbers for Wyoming
Relay Services

Relay Equipment Vendor List

Services Provided for
Telecommunications Relay

Signaling Devices

Vocational Rehabilitation
Resources

Frequently Asked Questions

Office Locations and Contacts

Social Security Disability
Determination Services Forms
and Documents
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Phone Numbers for Wyoming
Relay Services

7-1-1
Dial 7-1-1 directly

Voice (V)
+1 (800) 877-9975

Text Telephone (TTY)
+1 (800) 877-9965

Voice Carryover (VCO)
1-877-877-1474

Speech-to-Speech (STS)
1-877-787-0503

Spanish-Language Service (Servicio en Espanol)
+1 (800) 829-2783

900 Pay-Per-Call Service
1-900-463-3323

Employment and Training

Labor Standards

Mines Inspection and Safety

Occupational Safety and Health

Unemployment Insurance

Vocational Rehabilitation

2-Line Voice Carry Over User
Guide

Amplified Telephones and Devices

Business Enterprise Program

Carrier Information

Client Rights

Clients' Guide to Vocational
Rehabilitation Services

Governor's Committee on
Employment of People with
Disabilities

Hearing Carry Over User Guide

How to Make and Receive Calls
Using Wyoming Relay

Independent Living Programs

Instructions to Applicants of
Wyoming Relay

Interpreters for the Deaf

Phone Numbers for Wyoming
Relay Services

Relay Equipment Vendor List

Services Provided for
Telecommunications Relay

Signaling Devices

Vocational Rehabilitation
Resources

Frequently Asked Questions

Office Locations and Contacts

Social Security Disability
Determination Services Forms
and Documents
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Office of Governor

Wyoming Secretary of State

Wyoming Attorney General

Wyoming State Auditor

Wyoming State Treasurer

Working in Wyoming
Jobs in Wyoming

Wyoming Business Council

Wyoming State Jobs

Wyoming Labor Market Information

Relay Service Information
+1 (800) 452-1408 – TTY/V
+1 (307)-577-0539 – TTY/V in Casper

24-Hour Sprint Customer Service Center
+1 (800) 676-3777 – TTY/V

Emergencies
Please call 9-1-1 directly

Home > Job Seekers and Workers > Vocational Rehabilitation > Phone Numbers for Wyoming Relay Services

Social Security Disability
Determination Services

Speech-to-Speech User Guide

State Rehabilitation Council

Telecom Relay Equipment

Telecommunications Relay

Telecommunications Relay Service
Advisory Committee

Text Telephones (TTYs)

Vending Program

Voice Carry Over (VCO) Devices

Voice Carry Over User Guide

Wyoming Relay/Deaf Services

Workers' Compensation
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Services Provided for
Telecommunications Relay

Voice Carry Over (VCO) 

VCO is for people who have difficulty hearing clearly through the telephone and prefer to speak for
themselves in a phone conversation. This is especially appealing to seniors because of its ease of
use. More info on VCO

2-Line Voice Carry Over (2-Line VCO) 

2-Line VCO calls are for designed for people who do not hear but want the independence of speaking
for themselves, while having more control over their calls then allowed view traditional relay. More

info on 2-Line VCO

7-1-1 

All Wyoming Relay calling services, except 900 Pay-Per-Call, will be accessible simply by dialing 7-1-
1

900 PAY-PER-CALL Service Access 

Deaf, hard-of-hearing, deaf-blind, and speech-disabled callers may access 900 Pay-Per-Call services
using Wyoming Relay by dialing 1-900-463-3323

Speech-to-Speech (STS) 

Specially trained CAs help persons with speech disabilities voice their conversations. They repeat the
words of persons with speech disabilities or persons who use a synthesizer to the other party. Special

Employment and Training

Labor Standards

Mines Inspection and Safety

Occupational Safety and Health

Unemployment Insurance

Vocational Rehabilitation

2-Line Voice Carry Over User
Guide
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Business Enterprise Program
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Services Provided for
Telecommunications Relay

Signaling Devices

Vocational Rehabilitation
Resources

Frequently Asked Questions

Office Locations and Contacts

Social Security Disability
Determination Services Forms
and Documents

Wyoming's TRS Certification Application CG Docket No. 03-123 Appendix K Page 51 of 53

http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/
http://www.wyoming.gov/
http://www.wyoming.gov/
http://www.wyoming.gov/citizen.aspx
http://www.wyoming.gov/citizen.aspx
http://www.wyoming.gov/business.aspx
http://www.wyoming.gov/business.aspx
http://www.wyoming.gov/government.aspx
http://www.wyoming.gov/government.aspx
http://www.wyomingtourism.org/
http://www.wyomingtourism.org/
mailto:joan.evans@wyo.gov
mailto:lisa.osvold@wyo.gov
javascript:S622C1022_Submit()
http://www.wyomingworkforce.org/Pages/default.aspx
http://www.wyomingworkforce.org/Pages/default.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/Pages/default.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/Pages/default.aspx
http://www.wyomingworkforce.org/employers-and-businesses/Pages/default.aspx
http://www.wyomingworkforce.org/employers-and-businesses/Pages/default.aspx
http://www.wyomingworkforce.org/service-providers/Pages/default.aspx
http://www.wyomingworkforce.org/service-providers/Pages/default.aspx
http://www.wyomingworkforce.org/news/Pages/default.aspx
http://www.wyomingworkforce.org/news/Pages/default.aspx
http://www.wyomingworkforce.org/tools-and-resources/Pages/default.aspx
http://www.wyomingworkforce.org/tools-and-resources/Pages/default.aspx
http://www.wyomingworkforce.org/contact/Pages/default.aspx
http://www.wyomingworkforce.org/contact/Pages/default.aspx
http://www.wyomingworkforce.org/about/Pages/default.aspx
http://www.wyomingworkforce.org/about/Pages/default.aspx
http://www.wyomingworkforce.org/contact/Pages/report-a-fraud.aspx
http://www.wyomingworkforce.org/contact/Pages/report-a-fraud.aspx
http://www.wyomingworkforce.org/Pages/default.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/Pages/default.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/default.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/voice-carry-over-user-guide.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/2-line-voice-carry-over-user-guide.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/2-line-voice-carry-over-user-guide.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/employment-and-training/Pages/default.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/employment-and-training/Pages/default.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/labor-standards/Pages/default.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/labor-standards/Pages/default.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/mines/Pages/default.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/mines/Pages/default.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/osha/Pages/default.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/osha/Pages/default.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/unemployment-insurance/Pages/default.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/unemployment-insurance/Pages/default.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/default.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/default.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/2-line-voice-carry-over-user-guide.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/2-line-voice-carry-over-user-guide.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/2-line-voice-carry-over-user-guide.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/amplified-telephones-and-devices.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/amplified-telephones-and-devices.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/business-enterprise-program.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/business-enterprise-program.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/carrier-information.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/carrier-information.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/client-rights.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/client-rights.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/clients-guide.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/clients-guide.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/clients-guide.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/governors-committee-on-employment-of-people-with-disabilities.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/governors-committee-on-employment-of-people-with-disabilities.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/governors-committee-on-employment-of-people-with-disabilities.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/governors-committee-on-employment-of-people-with-disabilities.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/hearing-carry-over-user-guide.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/hearing-carry-over-user-guide.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/how-to-make-and-receive-calls-using-wyoming-relay.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/how-to-make-and-receive-calls-using-wyoming-relay.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/how-to-make-and-receive-calls-using-wyoming-relay.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/independent-living-programs.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/independent-living-programs.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/instructions-to-applicants-of-wyoming-relay.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/instructions-to-applicants-of-wyoming-relay.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/instructions-to-applicants-of-wyoming-relay.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/interpreter-information.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/interpreter-information.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/relay-equipment-vendor-list.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/relay-equipment-vendor-list.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/signaling-devices-aspx.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/signaling-devices-aspx.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/social-security-disability-determination-services.aspx
http://www.wyomingworkforce.org/job-seekers-and-workers/vocational-rehabilitation/Pages/faq.aspx
http://www.wyomingworkforce.org/contact/Pages/vocational-rehabilitation.aspx


Related Links
Office of Governor

Wyoming Secretary of State

Wyoming Attorney General

Wyoming State Auditor

Wyoming State Treasurer

Working in Wyoming
Jobs in Wyoming

Wyoming Business Council

Wyoming State Jobs

Wyoming Labor Market Information

equipment is not necessary. More info on STS

Hearing Carry Over 

Hearing Carry Over allows speech-disabled users who can hear to listen to the person they are
calling. The Hearing Carry Over user types her/his conversation for the Communication Assistant to
read to the standard telephone user. More info on HCO

Directory Assistance 

Wyoming Relay CAs provide access to national directory assistance. Directory assistance may be
subject to charges

Spanish-Language Services 

TTY users can type in Spanish and the conversations will be relayed in Spanish or translated to
English by using Wyoming Relay by dialing+1 (800) 829-2783

Answering Machine Retrieval (AMR) 

TTY users can request CAs to retrieve messages from their answering machines or voice mail. If
needed, the caller gives the Communication Assistant the password, places the handset next to the
speaker of the answering machine or voice mail until  all  messages are retrieved, and places the
handset back on the TTY. Then the Communication Assistant types the messages to the person
using the TTY machine

Home > Job Seekers and Workers > Vocational Rehabilitation > Services Provided for Telecommunications Relay

Social Security Disability
Determination Services

Speech-to-Speech User Guide

State Rehabilitation Council

Telecom Relay Equipment

Telecommunications Relay

Telecommunications Relay Service
Advisory Committee

Text Telephones (TTYs)

Vending Program

Voice Carry Over (VCO) Devices

Voice Carry Over User Guide

Wyoming Relay/Deaf Services

Workers' Compensation
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Mumbling, Murmuring or Mushy  
Conversations on the Phone? 

Don’t be cut off because of  
frustrating phone calls.  

We can help. 

Department of Public Health and Human Services 

For more information call toll-free: 
1-800-833-8503 

For more information call toll-free: 
1-800-452-1408 

The Montana Telecom-
munications Access Program 
(MTAP)  and Wyoming Relay 
provide FREE assistive tele-
phone equipment to those 
who qualify, making it easier 
to use the phone to do busi-
ness or keep in touch with 
family and friends. 
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